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Operations/Customer Service 
 

General Dispatch:  dispatch@shipfreightsecure.com 
Accounting Email: steven@shipfreightsecure.com  
 
 

Phone:  920-682-9600    Fax: 920-682-9606 
 

Steven Preston Ext. 202            
Theresa Schuh Ext. 208 
    
 

Milton, WI Branch 
 
Jon Luebke  608-921-5818  jon@shipfreightsecure.com 
 
Owners/Board of Directors: 
 

 
Scott Preston President     Scott@shipfreightsecure.com  
 

 

Broker bond:  Philadelphia Indemnity Insurance Company 
 

MC # 466645-B 
DOT # 1890455 
Fed ID # 26-4801426 
SCAC: SGHW 
 

Cargo policy:       Liability policy: 
Limits of Liability:  $250,000   Limits of Liability:  $1,000,000 
Agency:  Society Insurance   Agency:  ESSEX Insurance Co. 
 

Professional References 
 

U.S. Bank Corp, Manitowoc, WI             CliftonLarsonAllen LLP, Manitowoc, WI 
Scott Umland Insurance, New Holstein, WI        Nutrition Service Company, Pulaski, WI 
  

mailto:dispatch@shipfreightsecure.com
mailto:steven@shipfreightsecure.com


ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?

INSR ADDL SUBR
LTR INSD WVD

PRODUCER CONTACT
NAME:

FAXPHONE
(A/C, No):(A/C, No, Ext):

E-MAIL
ADDRESS:

INSURER A :

INSURED INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

POLICY NUMBER POLICY EFF POLICY EXPTYPE OF INSURANCE LIMITS(MM/DD/YYYY) (MM/DD/YYYY)

AUTOMOBILE LIABILITY

UMBRELLA LIAB

EXCESS LIAB

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

AUTHORIZED REPRESENTATIVE

EACH OCCURRENCE $
DAMAGE TO RENTEDCLAIMS-MADE OCCUR $PREMISES (Ea occurrence)

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
PRO-POLICY LOC PRODUCTS - COMP/OP AGGJECT 

OTHER: $
COMBINED SINGLE LIMIT

$(Ea accident)

ANY AUTO BODILY INJURY (Per person) $
OWNED SCHEDULED

BODILY INJURY (Per accident) $AUTOS ONLY AUTOS
HIRED NON-OWNED PROPERTY DAMAGE

$AUTOS ONLY AUTOS ONLY (Per accident)

$

OCCUR EACH OCCURRENCE
CLAIMS-MADE AGGREGATE $

DED RETENTION $
PER OTH-
STATUTE ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE $
If yes, describe under

E.L. DISEASE - POLICY LIMITDESCRIPTION OF OPERATIONS below

INSURER(S) AFFORDING COVERAGE NAIC #

COMMERCIAL GENERAL LIABILITY

Y / N
N / A

(Mandatory in NH)

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE    EXPIRATION    DATE    THEREOF,    NOTICE   WILL   BE   DELIVERED   IN
ACCORDANCE WITH THE POLICY PROVISIONS.

THIS  IS  TO  CERTIFY  THAT  THE  POLICIES  OF  INSURANCE  LISTED  BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.    NOTWITHSTANDING  ANY  REQUIREMENT,  TERM  OR  CONDITION  OF  ANY  CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE  MAY  BE  ISSUED  OR  MAY  PERTAIN,  THE  INSURANCE  AFFORDED  BY  THE  POLICIES  DESCRIBED  HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

THIS  CERTIFICATE  IS  ISSUED  AS  A  MATTER  OF  INFORMATION  ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE  DOES  NOT  AFFIRMATIVELY  OR  NEGATIVELY  AMEND,  EXTEND  OR  ALTER  THE  COVERAGE  AFFORDED  BY THE POLICIES
BELOW.    THIS  CERTIFICATE  OF  INSURANCE  DOES  NOT  CONSTITUTE  A  CONTRACT  BETWEEN  THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:    If  the  certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If  SUBROGATION  IS  WAIVED,  subject  to  the  terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

CERTIFICATE HOLDER CANCELLATION

© 1988-2015 ACORD CORPORATION.  All rights reserved.ACORD 25 (2016/03)

CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

$

$

$

$

$

The ACORD name and logo are registered marks of ACORD

8/25/2020

(800) 242-2092 (866) 218-6850

15261

Ship Freight Secure Inc
PO Box 289
Forest Junction, WI 54123

A 1,000,000

HOB 555395 8/4/2020 8/4/2021 100,000
5,000

1,000,000
2,000,000
2,000,000

1,000,000A
HOB 555395 8/4/2020 8/4/2021

A
WC  555396 8/4/2020 8/4/2021 100,000

Y 100,000
500,000

B Prof-Liab Claims Mad IRPI-GL-20-064 8/4/2020 Each Claim 500,000
B Contingent Cargo IRPI-MCC-20-111 8/4/2020 8/4/2021 Each Occurrence 250,000

TO WHOM IT MAY CONCERN

SHIPFRE0PC NRUBERSTELL

Jackson Kahl Insurance Agency, fka Scott Umland Agency
PO Box 236
New Holstein, WI 53061

Nikki Ruberstell

nruberstell@jacksonkahl.com

Society Insurance
Lloyd's of London

X

8/4/2021

X
X

X

X X







FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION
ACCEPTANCE REPORT

Run Date:
Run Time:

07/15/20
13:50

Data Sorce: Licensing & Insurance
li_acceptPage 1 of 2

PHILINDINSCOUSER ID:

MC-466645
Docket

PB11729000866

WEB66479
07/15/2020 13:50:02

PHILADELPHIA INDEMNITY INSURANCE COMPANY
PHILADELPHIA INDEMNITY INSURANCE COMPANY (12810-00)

TRANSMISSION NUMBER:
TRANSMITTED ON:

COMPANY NAME:
SUMITTED BY:

Form/Type Policy Number Effective Date
07/21/2020BMC-84/SURETY 

Values in FMCSA Licensing & Insurance Database:

Legal Name: SHIP FREIGHT SECURE INC.
N8926 HWY 57
BRILLION WI US 54110
PO BOX 289
FOREST JUNCTION WI US 54123

Address:

91X Coverage(Type/Max/Underlying):

Action
ACCEPTED

Total: 1



 

 REQUIRED FORMS FOR  

CARRIER AUTHORIZATION 
 

In order to get set up as an approved carrier for Ship Freight Secure, Inc. please complete and 
return the following documents to us. Thank you.  

 

 

1. The Ship Freight Secure, Inc Broker‐Carrier Contract  

2. A copy of your Operating Authority  

3. Copy of your Certificate of Insurance with Ship Freight Secure, Inc. as the holder.      
(Liability, cargo and worker’s comp) or Hold Harmless Agreement  

4. Copy of your W9  

5. Ship Freight Secure Carrier Payment Set‐Up Form  

6. Ship Freight Secure Carrier Profile Form  

7. Double Broker Forms  

 
 
 
 
 

Please fax or email the above documents to Ship Freight Secure, Inc. 
FAX:  920‐682‐9606 

Email to dispatch@shipfreightsecure.com  
 

If you have any questions, please contact Ship Freight Secure at 920‐682‐9600.  
 

rev  3.26.19 



CARRIER PROFILE 
  

CARRIER: _____________________________________________         TYPE OF AUTHORITY: CM____ CT____ BKR____ 
  
ADDRESS:______________________________________________      MC NUMBER: ________________________________ 
  

CITY/ST/ZIP:___________________________      FEDERAL ID NUMBER: ________________________ 

  
PHONE:  _______________________________________________      INTRASTATE AUTHORITY:  YES____   NO____  
  
PHONE #2: _____________________________________________     TYPE OF COMPANY: 
  
FAX: __________________________________________________      CORPORATION ___           PARTNERSHIP ___ 
  
                            SOLE PROPREITORSHIP ___     LLC ___             
CONTACTS: __________________________________________    

__________________________________       EMAIL ADDRESS:_____________________________ 
__________________________________ 
  
  
 # TRACTORS _____      VANS_____      REEFERS_____      FLATS_____      Hoppers_____      Other_________________  

 
DO TRUCKS CARRY PALLETS? YES____ NO____    DO FLATS HAVE SIDES? YES____ NO____  
  
   
AREAS OF OPERATIONS: (Specify States) ______________________________________________________________________ 
 
_____________________________________________________________________________________________________________  
  
 
NEED BACKHAULS FROM: (Specify States)  
 
_____________________________________________________________________________________________________________  
  
_____________________________________________________________________________________________________________  
 
 
ADDITIONAL COMMENTS:___________________________________________________________________________________ 
  
_____________________________________________________________________________________________________________  
  
_____________________________________________________________________________________________________________  
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Carrier Payment Set-Up 

To assist in the set-up of your account for payment, please take a few moments to complete 

the form below.  A copy of your Operating Authority, Insurance with Ship Freight Secure, Inc. as 

the holder, W-9 Form, Ship Freight Secure’s Carrier Profile form and Contract must also be 

attached to this form to ensure that your account is set up accurately. 

 

Company Legal Name:____________________________________________________________ 

Doing Business As:_______________________________________________________________ 

Physical Address:________________________________________________________________ 

City:______________________________________ State:____________ Zip Code:__________ 

 

Accounts Receivable Contact Name:________________________________________________ 

Accounts Receivable Contact Phone:________________________________________________ 

Are your receivables factored or assigned? _________ Yes ________ No 

If yes, please fill out the following information: 

 Name of Factoring Company:________________________________________________ 

 Address:_________________________________________________________________ 

 Telephone:_______________________________________________________________ 

SCAC Code:__________________________  US Taxpayer ID#:______________________ 

ICC MC/MX#:________________________  MX Taxpayer ID#:_____________________ 

Canadian Safety/CVOR#:______________ 
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This is to certify that we,  
 
__________________________________________________(company name) 
 
Will not double broker any freight tendered to us by Ship Freight Secure, Inc. 
 
Furthermore; All freight will be carried on company equipment of carrier above.   
If any load is double brokered without prior written consent of Ship Freight Secure, 
Inc., the carrier will forfeit payment of the load. 
  
 

 
 
 
Printed Name:  
 
Signature:  
 
Title:  
 
Date:  
 
 
 

Non Double Broker Agreement 



Workman’s Compensation Hold Harmless Agreement 
 
 

This is to certify that we,  
 
__________________________________________________(company name) 
 
are in compliance with the Workman’s Compensation laws of the state of ________. 
 
Furthermore; 
 
 _________________________________________________ (company name) 
 

release, protect, indemnity, and hold harmless Ship Freight Secure, Inc., 
 
of all claims, fines and actions pursuant to compliance with these laws. 
 
 
Printed Name:  
 
Signature:  
 
Title:  
 
Date:  
 
 
 

rev  3.26.2019 
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BROKER-CARRIER CONTRACT 

 

This Master Transportation Contract (hereinafter “Agreement”), effective as of ______________ (“Effective Date”) is made by and between 

Ship Freight Secure, Inc. (hereinafter referred to collectively as “Broker”), one or more licensed transportation brokers that control their 

Customer’s freight and _________________________ (full carrier legal name) located in ______________________________ (city, state), 

a licensed motor carrier authorized by Permit No. MC_____________ that provides transportation related services under contact (hereinafter 

“Carrier”), and their respective customers (hereinafter collectively referred to as “Customer”). 

 

The parties do hereby enter into this contract pursuant to 49 U.S.C. 14101 (b) for the purposes of providing and receiving specified services 

subject to specified rates and conditions, under which the parties intend to waive certain rights and remedies permitted to be waived under the 

Interstate Commerce Act and all amendments thereto, including the ICC Termination Act, and Title 49 of the United States Code and all 

corresponding regulations, to the extent that any provision therein is inconsistent with any of the provisions of this Contract. In consideration 

of the mutual promises and covenants set forth herein, the parties hereto agree as follows: 

 

GENERAL BUSINESS COVENANTS 

 

1. Term: The term of this Agreement shall commence on the Effective Date and shall continue thereafter from year to year until terminated 

by either party, with or without cause, on thirty (30) days prior written notice at any time and shall renew for successive one year periods 

without proper notice by either party hereto. 

 

2. Independent Contractor: Carrier understands and agrees that Carrier is an independent contractor of Broker and that Carrier has 

exclusive control and direction of the work Carrier performs pursuant to this Agreement and each Tender Document. Carrier represents 

that it is registered with FMCSA as a motor carrier in interstate, intrastate, and/or foreign commerce and is in all respect qualified to 

transport freight as required by Broker. Carrier agrees to assume full responsibility for the payment of all local, state, federal and 

provincial payroll taxes, and contributions or taxes for unemployment insurance, workers’ compensation insurance, pensions, and other 

social security or related protection with respect to the persons engaged by Carrier for Carrier’s performance of the transportation and 

related services for Broker or the Customer, and Carrier agrees to indemnify, defend and hold Broker and Customer(s) harmless 

therefrom. Carrier agrees to perform the services under this Agreement in accordance with the highest standards of the industry, 

operating under its own authority, using its own employees and using its own tractor unit. Carrier shall be wholly responsible for 

performing the contemplated transportation and for all costs and expenses of such transportation, including, without limitation, costs and 

expenses of all Carrier’s transportation equipment, its maintenance, and those persons who operate it. In providing services, Carrier 

represents and warrants that the driver(s) utilized are competent and properly licensed, and are fully informed of their responsibilities for 

the protection and care of the involved commodities. 

 

3. Compliance with Applicable Laws and Regulations. Carrier warrants that (1) it is legally qualified to perform the contemplated 

transportation, (2) it does not have a “conditional” or “unsatisfactory” FMCSA safety rating, (3) maintains all applicable statutory and 

regulatory required insurance, and (4) it shall immediately notify Broker in writing of any adverse change in its safety rating or any 

suspension or revocation of its operation authorities. Carrier agrees to comply with all applicable provisions of any international, federal, 

provincial, state and/or local laws, rules and regulations. Without limiting the foregoing, Carrier shall, at Carrier’s expense, comply with 

all laws, rules and regulations (including, obtaining all permits and licenses) which are required for Carrier to provide Broker the 

transportation and related services under this Agreement. Carrier agrees not to accept shipment from Broker if that shipment would 

require Carrier or any of its employees, agents or permitted subcontractors to exceed or violate any speed or safety law, rule or 

regulation. 

 

4. Solicitation of Broker’s Customers. Carrier shall not during the term of this Agreement and for six (6) months following the 

termination of this Agreement, directly or indirectly, solicit the traffic of the freight between the origins and destinations that were first 

offered to Carrier by Broker (hereinafter “Brokered Traffic”). Carrier agrees that for a period of 12 months following delivery of the last 

shipment transported under this agreement, it will not solicit business on the specific lane moved with the Broker, unless the Carrier has 

had a prior relationship with the customer, shipper, or consignee. Carrier agrees to pay Broker 25% of the gross amount invoiced by 

Carrier for its services and concerning loads that breach the foregoing agreement to not back solicit 

 

5. Successors and Assigns. This agreement shall be binding upon the successors and permitted assigns of the parties hereto. Carrier shall 

not assign this Agreement, or any part thereof, without the prior written consent of Broker. 

 



2 
 
6. Venue and Choice of Law. The terms and conditions of this Agreement and the Tender Documents, including but not limited to Bills of 

Lading, Rate Confirmations, Proof of Delivery and the like, shall be governed by, and enforced in accordance with, the laws of the State 

of Wisconsin without regard to its conflict of laws rules, and any suit or action enforcing the terms and conditions of this Agreement and 

all Tender Documents shall be brought and adjudicated in the court of general jurisdiction for Calumet County. By the execution and 

delivery of this Agreement, both parties hereto consent to the exclusive jurisdiction of those courts. Each party hereto irrevocably waives 

any objection, including any objection to the laying of venue or based upon the grounds of forum non conveniens, which it may now or 

hereafter have to the bringing of any action or proceeding in such jurisdiction in respect of this Agreement or any documents or 

instruments relating hereto. Each party hereto waivers personal service of any summons, complaint or other process. Such process may 

be made by certified mail or by any other means permitted by Wisconsin state law. 

 

7. Modification. No waiver, alteration or modification of any of the provisions of this Agreement, or any Tender Documents, shall be 

binding upon either party unless in writing signed by the duly authorized representative of the party against whom such modification is 

sought to be enforced. Carrier agrees that Carrier’s rules tariff(s), circular(s) or any publication(s) are not incorporated into this 

Agreement or any Tender Document. Any printed provisions on the reverse side of Carrier’s forms shall be deemed deleted. 

 

8. Saving Clause. If any provision of this Agreement or any Tender Document is held to be invalid, the remainder of this Agreement or the 

Tender Document shall remain in full force and effect with the offensive term or condition being stricken to the extent necessary to 

comply with any conflicting law. Carrier agrees that the termination breach or invalidity of this Agreement or any Tender Document 

does not cause Carrier’s rules tariff(s), circular(s) or other publication(s) to govern the transportation and related services that Carrier 

provides to Broker or its Customers. 

 

9. Waiver. No provision of this Agreement or any Tender Document shall be waived by any party hereto, unless such waiver is written and 

signed by the authorized representative of the party against whom such waiver is sought to be enforced. Waiver by either party of any 

breach or failure to comply with any provision of this Agreement or any Tender Document by the other party shall not be construed as, 

or constitute, a continuing waiver of such provision or a waiver of any other breach or of failure to comply with any other provision of 

this Agreement or any Tender Document. 

 

10. Notices. All notices required by or related to this Agreement shall be in writing and sent to the parties at the addresses set forth below 

and shall be deemed given when personally delivered, by confirmed facsimile, or three (3) days after having been mailed by certified 

mail, return receipt requested, to the following addresses: 

 

Notice of Addresses 

 

Broker:        Carrier: 

 

Ship Freight Secure, Inc.      __________________________________ 

 

PO BOX 289, Forest Junction, WI 54123 (Mailing)   __________________________________ 

 

N8926 Hwy 57, Suite C, Brillion, WI 54110 (Physical)   __________________________________ 

 

Phone: 920-682-9600       __________________________________ 

 

FAX: 920-682-9606       FAX:_____________________________ 

 

Either party may change the address to which future notices are to be addressed by giving written notice of such change to either party. 

 

11. Non-Exclusive Dealing. This Agreement does not grant Carrier an exclusive right to perform the transportation and related services for 

Broker or its Customer(s). Broker does not guarantee any specific amount of shipments, tonnage, or revenue to Carrier. Broker is not 

restricted against tendering its freight to other carriers; Carrier is not restricted against performing transportation for other shippers. 
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12. Factoring. Carrier shall provide Broker written notice of any assignment, factoring, or other transfer or its right to receive payment 

arising under this Contract thirty (30) days prior to such assignment, factoring, or other transfer taking legal effect. Such written notice 

shall include the name and address of assignee/transferee, date, date assignment is to begin, and terms of the assignment, and shall be 

considered delivered upon receipt of such written notice by Broker. Carrier shall be allowed to have only one assignment, factoring or 

transfer legally effective at any one point in time, and no multiple assignments, factoring or transfers by the Carrier shall be permitted. 

Carrier shall indemnify Broker against and hold Broker harmless from any and all lawsuits, claims, actions, damages (including 

reasonable attorney’s fees, obligation, liabilities, and liens) arising or imposed in connection with the assignment or transfer of any 

account or right arising thereunder. Carrier also releases and waives any right, claim or action against Broker for the amount due and 

owing under this Contract where Carrier has not complied with the notice requirements of this section. 

 

13. Assignment of Rights to Payment by Carrier. Any factoring, assignment, pledge, hypothecation or granting of a security interest in 

Carrier’s right to payment hereunder shall in no event modify, limit or terminate (i) Unlimited and Unilateral Rights of offset or 

recoupment provided to Broker or Customer hereunder or by law; or (ii) claims of Broker or Customer for offset, or recoupment, loss or 

damage to any cargo or other property, including personal injury, or any other claim which Broker or Customer may have against Carrier 

for any reason. All of Broker’s and Customer’s claims and rights are specifically preserved and shall be superior to any such assignee’s, 

factor’s or creditor’s rights or claims to payment, regardless of any notice to Broker or Customer to the contrary. Carrier shall notify any 

such factor, secured creditor or assignee of Broker’s and Customer’s rights in this regard. 

 

 

14. Miscellaneous. This Contract may be executed by facsimile and in one or more counterparts and each of such counterparts shall, for all 

purposes, be deemed to be an original, but all such counterparts shall together constitute by one and the same instrument. In the event 

either party incurs attorney’s fees, costs or expenses in enforcing any of the provision of this Contract, or in exercising any right or 

remedy arising out of any breach of this Contract by the other party or their agents, subcontractors or representatives, the prevailing 

party shall be entitled to an award of attorney’s fees, costs and expenses against the defaulting party. 

 

INSURANCE & LIABILITY 

15. Insurance. Carrier, at Carrier’s expense, shall maintain during the term of this Agreement commercial automobile liability insurance for 

the benefit of Broker and Customer, covering all vehicles however owned or used by Carrier to transport Broker’s shipments and 

property damage arising out of Carrier transportation under this Agreement, with minimum limits of not less than $1,000,000 (one 

million) per occurrence for personal injury (including death) and property damage, cargo liability insurance with minimum limits of not 

less than $100,000 (one-hundred thousand) per shipment, and if requested by Broker, commercial general liability of  $1,000,000 (one 

million) per occurrence Carrier agrees to defend, indemnify and hold harmless Broker from all loses, damages, fines, expenses, 

attorney’s fees, actions or claims for injury to persons, including death, which Broker may incur arising out of this contract. Carrier shall 

provide Broker a certificate of insurance naming Broker as Certificate Holder and as additional named insured providing for notice prior 

to cancellation, and evidencing the foregoing coverage, prior to providing any services to Broker under this Agreement. The Carrier shall 

also maintain any insurance coverage required by any government body including worker’s compensation (if applicable) for the types of 

transportation and related services specified. If Carrier fails to maintain such insurance, Broker may do so and charge Carrier for such 

cost and offset in accordance with this Agreement. 

 

16. Cargo Liability. Carrier assumes liability as a common carrier for loss, damage to or destruction of the goods entrusted to it or its 

permitted subcontractor’s care, custody or control and shall provide evidence of a BMC-32 Endorsement upon request. Carrier shall 

indemnify Broker for all indirect, special or consequential damages, or other special economic losses, including lost profits that might be 

awarded against Broker on any claim. Carrier shall pay to Broker, or it shall allow Broker to deduct from the amount Broker owes 

Carrier, for Customer’s loss for the commodities so lost, delayed, damages or destroyed and the amount of any indemnity, as stated 

above. Carrier shall not allow any of the goods tendered to Carrier to be sold or made available for sale or otherwise disposed of in any 

salvage markets, employee stores or any other secondary outlets without Broker’s prior written consent. Carrier agrees to either pay or 

settle all cargo claims within 60 days of the receipt of a claim. Carrier agrees to notify Broker’s Claims Department in writing, 

immediately whenever an accident or potential claim occurs and provide Broker with any written reports, affidavits or other assistance 

necessary to assess the claim. 
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17. Indemnification. Carrier agrees to indemnify, defend and hold Broker and Customer, and their officers, employees, agents and directors, 

harmless from and against any and all fines, penalties, costs, demands, damages, (including bodily injury and property damage) losses, 

obligations, claims, liabilities and expenses (including reasonable attorney’s fees) of whatever type or nature arising out of or related to: 

(i) any act or omission by Carrier or its subcontractors, (ii) Carrier’s or any of its permitted subcontractor’s performance or breach of this 

Agreement, and (iii) any use, operation, maintenance or possession of Customer’s or Broker’s owned or leased equipment by Carrier or 

any of its subcontractors. Carrier further agrees to indemnify, defend and hold Broker and Customer, together with their officers, 

employees, agents and directors, harmless from and against any and all fines, penalties, costs, losses, claims, obligations, liabilities, 

demands, damages and expenses (including reasonable attorney’s fees) of whatever type or nature arising out of or related to Carrier’s 

use, operation, maintenance or possession of Customer’s or other third party owned or leased equipment used to transport the freight 

tendered by Broker herein or otherwise provided on behalf of a Customer. The obligations of Carrier under this Section shall survive 

termination of this Agreement. 

 

SERVICE 

18. Performance of Services. Carrier agrees to meet Broker’s distinct transit and pricing requirements agreed to by the parties from time to 

time after the Effective Date as confirmed by the Broker’s issuance of a Tender sheet, Pre-Note, Rate Confirmation, Bill of Lading, 

Proof of Delivery or other load tender document that Broker may use from time to time (hereinafter “Tender Document”). Additional 

service requirements of Carrier are as follows: 

 

Carrier shall transport Broker’s shipments without delay. Carrier shall immediately notify Broker of any likelihood of delay. Carrier 

shall transport all freight tendered by Broker only on equipment operated under Carrier’s authority. 

 

Carrier shall comply with all of Broker’s reasonable shipping instructions communicated to Carrier, and to comply with all applicable 

provisions of any provincial, federal, state and/or local law or ordinance and all lawful orders, rules and regulations issued thereunder. 

 

Carrier shall obtain from the consignee a complete, signed delivery receipt for each shipment, and it shall notify Broker immediately of 

any exception on any document. Carrier shall send Broker delivery receipts and bills of lading within twenty-four (24) hours of delivery, 

as Broker directs. 

 

If Broker requests Carrier to transport any shipment required to be placarded under DOT rules as a hazardous material, the additional 

provisions in Appendix A, including additional insurance requirements, shall apply for each such shipment. 

 

Documents for each of Broker’s shipments shall name Broker as “broker” and Carrier as “carrier”. If there is a wrongly worded 

document, the parties will treat it as if it showed Broker and “broker and Carrier as “carrier”. If there is a conflict between this 

Agreement and any transportation document related to Broker’s shipment, this Agreement shall govern. 

 

Carrier is responsible for ensuring that all freight is properly blocked and braced for transportation to allow for the safe and damage-free 

delivery of the goods to avoid damage to other property. 

 

Carrier is responsible to determine that the goods being shipped are in apparent good order and condition, to the extent that such is 

ascertainable through a visual examination of the exterior of the goods shipped, before loading and, in the event that they are not, Carrier 

will contact Broker for further instructions. 

 

19. Bills of Lading and Delivery Receipts. Carrier will issue and sign a standard, uniform straight bill of lading or other receipt acceptable 

to Broker and Customer, upon acceptance of goods for transportation. All terms or conditions written or printed on the receipts or bills of 

lading which have not been specifically agreed to by Broker, either in this Contract or on any signed addenda hereto, shall have no 

binding effect against Broker. The receipt of bill of lading issued or executed by Carrier shall be prima-facie evidence of receipt of 

goods in good order and condition by Carrier unless otherwise noted on the face of said document. Carrier shall submit to Broker the 

original signed bill of lading evidencing good delivery of the goods, unless otherwise specifically agreed by Broker; and in that case, 

Carrier shall maintain custody of the original signed bills of lading and will provide them to Broker upon request. If Carrier fails to 

maintain and provide the bills of lading as agreed, Carrier assumes all risk of loss resulting from the failure to provide good delivery. In 

the event that Carrier’s personnel are not allowed or afforded an opportunity to view and/or examine the goods in order to ascertain the 

condition of those goods prior to loading on to Carrier’s vehicle, Carrier’s personnel shall immediately notify Broker and await 

instructions prior to transporting the shipment, and shall note on the bill of lading that they were not allowed or afforded an opportunity 

to view and/or examine the goods shipped. 
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BUSINESS CONDUCT 

 

20. Rates and Charges. The rates and charges that shall be in effect for all movements tendered to Carrier by Broker shall be set forth on 

the Tender Document issued by the Broker and given to the Carrier (“the Charges”). For purposes of this Agreement “Tender Document” 

shall be defined as the Bill of Lading and the rate corresponding confirmation contract sheet which originates with Broker and is sent to 

Carrier. Carrier represents, warrants and agrees that there are no other applicable rates or charges except those set forth on the Tender 

Document issued by Broker from time to time. Broker shall pay Carrier 30 days after Broker’s receipt of Carrier’s invoice, shipper’s 

bills of lading, signed, clear delivery receipt and other documents required by Broker or Customer. Carrier agrees that it shall not bill the 

shipper/consignee or any third party directly nor shall it communicate in any manner, directly or indirectly, with Broker’s customers, 

consignors, consignees or any party other than Broker, concerning the collection of any charges relating to transportation services 

accruing in connection with or as a consequence of this Contract; and waives any right it may otherwise have to proceed or commence 

any action against any Customer for the collection of any freight bills arising out of transportation services performed by Carrier under 

this Contract. Carrier will not accept payment from any shipper/consignee or any third party for providing transportation under this 

agreement. Carrier’s performance of the work contained in the Tender Document, or commencement to perform, is confirmation of 

acceptance of the rate and Charges contained in that document. No other rates, terms, conditions, charges, fees, expenses or any other 

amounts shall be payable by Broker to Carrier unless such items are included in the written Tender Document. Nothing in any Bill of 

Lading or other Carrier issued document shall be binding upon Broker or Customer. Unless specifically included in the Tender 

Document, Broker shall not be required to make payment for any accessorial charges, equipment or escort rentals for the tendered 

movement, or any other special permitting or operating expenses. 

 

21. Carrier’s Right to Subcontract. Except as provided in this section, Carrier shall not, in any manner, sub-contract, broker or tender to 

any third party for transportation, any freight tendered to Carrier by Broker for transportation pursuant to this Contract. Carrier may 

subcontract the services that Carrier has agreed to perform for Broker under this Agreement, only if: (i) Carrier provides Broker prior 

written notice of such subcontracting, (ii) Broker acknowledges in writing, that the subcontracting may occur; and (iii) Carrier remains 

liable for the full and faithful performance of all obligations contained in this Agreement, including the obligation to indemnify Broker 

and Customer in accordance with Section 17, as if no such subcontracting has taken place. Nothing in this Agreement, or in this Section 

shall permit or allow Carrier to assign or delegate any of its other that as specifically provided in this section, duties or obligations under 

this Agreement. 

 

22. Payment. On a monthly basis Broker will issue Carrier an invoice for any undisputed amounts due or owing by Carrier pursuant to this 

Agreement. Separate invoices for repairs, penalties, and any other miscellaneous charges will be issued as necessary. Payment in full of 

an invoice shall be made by Carrier within (15) days from the date of the invoice. In the event Carrier contests any portion of any invoice, 

Carrier shall provide written explanation and submit substantiating documentation to Broker within the fifteen (15) day time period. 

Payment for all portions of the invoice not being contested shall be made by Carrier within fifteen (15) day time period. Carrier also 

agrees to pay Broker all costs it incurs to collect as past due invoice, including reasonable attorney’s fees. Payment to Carrier by Broker 

shall be complete and final and without recourse. Broker may deduct from any payment any amount Carrier is indebted to Broker, 

including but not limited to those reasons such as freight loss on any load, damage, and/or delay or detention claims on related or 

unrelated loads. 

 

23. Waiver of Carrier’s Lien. Carrier, for itself and on behalf of all of its agents or subcontractors, hereby waives and agrees not to assert 

or make any claim arising out of any motor carrier’s lien which Carrier would otherwise be allowed to assert upon any cargo or goods 

which are tendered by Broker to Carrier or which are otherwise in the possession or control of Carrier or its subcontractors or agents. 

Carrier shall not withhold delivery of any freight due to any dispute with Broker or Customer. 

 

24. Insolvency. In the event of insolvency proceedings being instituted by or against Carrier, then Broker, any agent of Broker, or Customer 

may immediately enter upon any owned or leased property of Carrier where any cargo, goods or Customer owned or leased equipment 

may be found and take possession of such goods or owned or leased equipment without notice or liability to Carrier.  
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